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AlertSense
Airbus DS Communications
Lee Wells
Jeremy Smith
6149 N Meeker Pl. #250
42505 Rio Nedo Drive
Boise, ID 83713
Temecula, CA 92590
(208) 639-6770
(951) 719-2100
www.alertsense.com
http://www.airbus-dscomm.com/solulee.wells@alertsense.com
tions/notification.php
AlertSense provides a world-class
jeremy.smith@airbus-dscomm.com
Alerting, Crisis Management and
Airbus DS Communications provides
emergency notification alerts during criti- Collaboration platform. We simplify crisis
notification and incident reporting, enable
cal times of crisis, workforce notification,
efficient multi-lingual
and much more to
DIRECTORY
collaboration,
hospitals, energy &
Disaster Recover Journal publishes five directories per year on a
streamline crisis
utility companies,
variety of business continuity topics. Our policy is to only edit the information
to meet our guidelines. We neither evaluate nor rate any of the participating
response, and
commercial orgavendors’ products or services. Our goal is to maintain an independent view
while sharing information to assist our readers in making successful, welltransform business
nizations, educainformed decisions. Contact the vendor directly for further information on any
continuity and crisis
tional institutions
product or service listed in one of our directories. Vendors who would like to
included in future directories should contact Laura Wilfong at laura@drj.com.
management plans
and public safety
into actionable, rolecustomers.
based, task-lists and critical information.
Our clients rely on us to keep millions
Alertus Technologies
of employees, partners, and citizens
Caroline Kilday
informed and protected in over 100 differ11720 Beltsville Drive, 9th Floor
Beltsville, MD 20705
ent countries.
202-253-7887
www.alertus.com
All Radios
marketing@alertus.com
Forrest Oden
Alertus Technologies is a pioneer and
5403 N Annie Ct
market leader in emergency mass
Litchfield Park, AZ 85340
notification systems for large-area, high
602-899-8055
occupancy facilities. Since 2002, Alertus
n6env1@gmail.com
has engineered innovative solutions for
Innovative solutions utilizing digital/
emergency mass notification that unifies
analogue radio communications and
and simplifies the notification process for associated technology to form reliable
immediate, comprehensive coverage.
emergency networks. Incorporating call
Alertus provides solutions for in-building
boxes, local repeaters and RoIP prodnotification, outdoor notification, and
ucts.
personal notification Thousands of
institutions and enterprise organizations
worldwide trust and rely on Alertus to
protect millions of people. To learn more,
visit www.alertus.com
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ATI Systems
Jessica Delgado
30 Jeffries Street
Boston, MA 02128
617-567-4969
www.atisystem.com
jdelgado@atisystem.com
ATI Systems designs, manufactures,
integrates, and installs cutting edge
emergency warning and notification
systems for the community, campus,
industrial and military markets for use
during man-made or natural disasters.
ATI developed an innovative wireless
system that provides audible and visual
warnings via a compact hardware design,
user-friendly software and redundant
communication methods, including radio
frequency, Ethernet and satellite technology. Easy to operate and maintain which
will provide the customer with significant
savings during the system’s lifetime. For
over 30 years, ATI Systems has been
known for its reliability, quality assurance,
scalability and its industry-leading voice
intelligibility.
Avalution Consulting
Brian Zawada
323 W Lakeside Ave, Suite 410
Cleveland, OH 44113
866-533-0575
bccatalyst.com
sales@avalution.com
Bullhorn enables organizations to quickly
and easily connect with its employees
when it counts by sending emergency
notifications and surveys via email, text
message, and voice phone call. Even
better, Bullhorn is built into Catalyst, so
no third-party contracts are required.
Bullhorn includes unlimited communica-
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tion during an incident and a minimum of
two tests per year, making costs predictable. Bullhorn enables organizations
to distribute messages and surveys to
individual contacts, groups of contacts, or
teams, record audio messages for phone
calls (rather than using text to speech),
and more. Bullhorn messages can be
sent at an organizational level or directly
from individual plans, which makes smallscale messaging easier to delegate to
end users. Explore Bullhorn by visiting
bccatalyst.com or requesting a free trial.
Black Swan Solutions
Wendy Gilbert
N17W24100 Riverwood Dr., Suite 300
Waukesha, WI 53188
(888) 723-2466
www.blackswancrisissolutions.com
wgilbert@blackswancrisissolutions.
com
DIMS, Black Swan Solutions’ proprietary Disaster Information Management
System, is a single-vendor solution
developed from 30+ years of hands
on experience in helping organizations
prepare for, respond to and recover
from crises. DIMS combines four critical
emergency management components:
Day-to-Day Messaging, Emergency
Alerts (including accounting for people),
Incident Management, and Victim/Family/
Responder Database.

Eaton
Marla Reynoso
273 Branchport Avenue
Long Branch, NJ 07748
800-631-2148
www.eaton.com/massnotification
marlareynoso@eaton.com
From the battlefield to college campuses,
Eaton’s mass notification systems (MNS)
are helping emergency managers around
the globe deliver critical alerts when it
matters most. As a premier provider to
the federal government, Eaton’s MNS
solutions are battle-tested and battleproven every day, protecting our armed
forces in the most demanding environments. The ALERiTY integrated MNS
platform by Eaton offers a one-click solution that can launch critical messages
simultaneously across the different layers
of mass notification, in-building and widearea MNS. The advanced technology
provides unmatched reliability, ease-ofuse, and interoperability for organizations seeking the utmost in emergency
communications.
Everbridge
Hayley Hudson
25 Corporate Dr. Floor 4
Burlington, MA 01803
(781) 373-9800
www.everbridge.com
william.penfield@everbridge.com
Everbridge is a global enterprise software company that provides applications
which automate the delivery of critical
information to help keep people safe and
businesses running.

Honeywell International
Angela Virgin
1985 Douglas Drive
Golden Valley, MN 55422
800-345-6770 x601
https://buildingsolutions.honeywell.
com/en-US/solutions/instantalert/
Pages/default.aspx
building.solutions@honeywell.com
Honeywell Instant Alert is a cloud based
customizable notification solution that
enables you to quickly reach thousands
of people in seconds, on a wide variety
of devices, with consistent messages in
an emergency or for routine communications. Instant Alert is used by thousands
of organizations and includes two-way
communication, automated teleconference bridging, GIS map-based alerting,
and contractually guaranteed message
delivery. Each customer is assigned an
Instant Alert Champion who provides
setup, training and support in addition
to a 24×7×365 help desk. Instant Alert
is backed by a Fortune 100 company
that provides outstanding service to its
customers. words or less than)
MissionMode Solutions
Courtney Ring
20 W. Kinzie Street, 17th Floor
Chicago, IL 60654
877- 833-7763
www.missionmode.com
courtney.ring@missionmode.com
MissionMode provides clients world-wide
with the ability to simply their organization’s mass notifications and routine
business communications through our
Notification Center. This, coupled with
our virtual command and control application, Situation Center, allows organiza-
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tions to effectively manage incidents of
any size, scope or complexity. For more
information on MissionMode, please
contact us at: sales@missionmode.com
and request a demo!
Omnilert
Frank McCathran
202 Church Street, SE, Suite 516
Leesburg, VA 20175
800-256-9264
www.omnilert.com
info@omnilert.com
Omnilert brings together technology
and support in order to provide the most
reliable emergency notification system
available that enables greater automation, scalability, and integration with your
organization’s emergency action and
response plans. The platform allows you
to reach multiple audiences, with unique
messages and predefined actions,
across multiple connected technologies.
It is 100% supportive of what you need
to accomplish before, during, and after a
crisis or emergency situation and can be
adapted to suit any emergency notification needs. The result is a swift, complete, and incredibly precise emergency
response that protects your organization’s people and assets.
OnSolve
Amanda Cupp
780 West Granada Blvd
Ormond Beach, FL 32174
866-939-0911
www.onsolve.com
amanda.cupp@onsolve.com
With over 60 years of combined experience in the mass notification industry,
OnSolve is the leading global provider
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of SaaS-based critical communication solutions for enterprise, SMB, and
government organizations. The formation
of OnSolve in 2017 brought together
three of the industry’s most relied upon
products, CodeRED, Send Word Now
and MIR3. The company’s cloud-based
solutions provide users with fast, reliable
methods of sending critical information and alerts to employees, residents
and other stakeholders across multiple
devices. OnSolve solutions are designed
and proven to save lives, protect revenue, reduce costs, and preserve business continuity. More information can be
found at www.onsolve.com.
Regroup
Emi Gonzalez
709 Noe Street
San Francisco, CA 94114
(855) REGROUP
www.regroup.com
tray@regroup.com
Regroup is a cloud-based, easy-to-use
mass notification platform that can be
leveraged for day-to-day and emergency
communications, providing a valuebased, all-in-one mass messaging solution. From an intuitive interface, users
can simultaneously send thousands of
messages per minute across all major
communication channels.
VOLO, LLC
Felipe Portocarrero
9 Sunshine Blvd
Ormond Beach, Fl 32174
888-865-6123
www.volosaas.com
mrothstein@volosaas.com
VOLO is a software as a service (SaaS)

provider with a suite of powerful communication and management tools. VOLO is
the only messaging company that brings
everything your organization needs for
successful team messaging together
in one platform. With VOLO your entire
organization can share our platform while
only licensing the technology each team
needs. The VOLO platform is flexible
enough for each team to choose exactly
which applications and features they
need all while sharing access to a single
solution. VOLO is robust enough to grow
with your organization and even stay a
step ahead.
xMatters, Inc.
Jason Muffler
12647 Alcosta Blvd, Suite 425
San Ramon, CA 94588
rbarshack@xmatters.com
(925) 251-5757
xMatters enables any business process
or application to trigger two-way communications (text, voice, email, SMS, etc.)
throughout the extended enterprise. The
company’s cloud-based solution allows
for enterprise-grade scaling and delivery
during time-sensitive events. More than
1,000 leading global firms use xMatters to ensure business operations run
smoothly and effectively during incidents
such as IT failures, product recalls,
natural disasters, dynamic staffing, service outages, medical emergencies and
supply-chain disruption.

